
is to provide A UNIQUE MEETING AND TRAINING CENTER,

LOCATED ON 96 WOODED ACRES, WHERE GROUPS FROM 2 TO 2,000 CAN

FIND PRICING AND options TO FIT ANY BUDGET.

WELCOME TO Q Center.

ourquest
customized

Your quest for a unique meeting and training

location ends at Q. When you need cost-effective

solutions in a premier conference center,
look to Q Center’s experienced team to help make your

gathering an unqualified success.

With easy access to both of Chicago’s airports, 

Q Center is the ideal mid-America location for regional

or national meetings and training. 

Groups from 2 to 2,000 enjoy the versatility of 

Q Center’s 150,000 square feet of meeting and function

space. 118 distinct meeting rooms
range from small group discussion rooms and an

executive boardroom to tiered amphitheaters and a

19,000 square foot ballroom.

• 1,042 private guest rooms 

• Complete meeting package pricing to fit every budget:
standard, executive and suite. All three are inclusive
of meals, breaks, accommodations, meeting room,
standard audio/visual and conference support

• Conference planner assigned to every group

• Enhanced technology and support for LAN setup,
wired and wireless laptop computers, interactive
voting, webcasting, full event production and
broadcasting from the Q studio

• Internet bandwidth exceeding T3 capacity

• Free Internet access: high-speed in every guest room, 
3 Cyber Cafes and wireless hot spots in common areas

• Corporate event planning

Q Center IS A full-service CONFERENCE CENTER

ON 96 wooded acres LOCATED DUE WEST OF CHICAGO

IN ST. CHARLES, ILLINOIS, along THE Fox River.

versatile
AND

inspire
lead

AND

Complete ground transportation coordination

and exclusively negotiated rates are available

for motorcoach and limousine services.

Q Center
1405 North Fifth Avenue 

St. Charles, IL 60174

PHONE 630.444.4777
FAX 630.584.7212 
TOLL-FREE 877.774.TheQ
www.Qcenter.com

Q Center is located
about 35 miles west

of O’Hare Airport 
and 45 miles west of
downtown Chicago.



QUALIFIED STAFF

From meeting concept through completion, 
count on expert assistance from the Q team. The
conference planner assigned to your meeting 
is on point for your group. The in-house team
includes professionals in technology and support,
conference services, events and media and
business support.

TECH SAVVY

Q Center offers you the benefits of the conference
industry’s most comprehensive technical infra-
structure and inventory of audio/visual equipment.
From LAN setup to wireless to high-speed Internet
access (with bandwidth exceeding T3 capacity) to
webcasting to videoconferencing, Q Center has
what you need to make your meeting its most
productive and memorable.

PERSONALIZED ACCOMMODATIONS

The personal touch extends to guest services. Find
comfortable accommodations for more than 1,000
guests in three room types to fit every budget:
standard, executive and suite. Guests enjoy 
dining options, in-room high-speed Internet access,
after-hours recreation options and customized
conference services. 24/7 security assures privacy. 

TASTEFUL SNACKS TO BANQUETS

Enjoy culinary variety and quality at Q Center, 
from convenient am/pm refreshment breaks to
international feasts. Venues include a conference-
style dining room for breakfast, lunch and dinner, 
a café for light fare and beverages, and private
indoor and outdoor spaces for catered functions.
Our guests enjoy
Starbucks® coffees 
and Tazo® teas.

AFTER-HOURS VARIETY

Indoors and outside, Q Center offers recreation
activities and relaxation options. Indoors, a 4,500
square foot fitness center overlooks the pond 
and a game room offers pool tables and foosball.
Outdoors, there are fields, courts and equipment
for sports from soccer to baseball and tennis 
to sand volleyball. Q Center can arrange group
activities and competitions. In addition to sports,
guests enjoy conversation at the Club Lounge and
the sports bar atmosphere of the Cue Pub.

PRODUCTIVITY FOCUSED

Q Center connects guests with distraction-free
facilities and productivity-enhancing technology.
It's easy to stay productive with a staffed
business center and Internet access through
complimentary high-speed lines in every guest
room plus wireless hot spots and three Cyber
Cafes. On-site help — with record-setting
response time — is just a phone call away.

BOUTIQUE SERVICES

Enhance the impact of your meeting with event
and media services. From basic speaker support
to the most sophisticated live show, the Q
Center team creates dynamic and memorable
events. An Adventure Program activity is a good
alternative, to invigorate group interaction and
build teams. These structured, experiential
learning activities are available year-round.

MEETING ROOM TYPE ROOMS AVAILABLE U-SHAPED CLASSROOM THEATRE ROUNDS OF 8 AVG. SQUARE FEET

Ballrooms
Fox River Ballroom (combined) 1 N/A 1,200 2,000 1,120 19,304

Ballroom Single Section 6 60 180 300 160 2,960-3,300
St. Charles Ballroom (combined) 1 N/A 300 480 360 6,240

Ballroom Single Section 5 30 60 90 64 1,120-1,600
Meeting Rooms

Large section rooms 45 30 60 90 64 975-1,276
Small section rooms 59 15-25 9-42 18-60 8-40 70-850

Amphitheaters
Riverwoods Amphitheater 1 N/A 250 N/A N/A 4,400
St. Charles Amphitheater 1 N/A 150 N/A N/A 3,200

Board Room
Executive 1 20 N/A N/A N/A 1,200

Additional Function Space
Pavilion 1 200-400
Lobby 1 300
Mezzanine 1 120
Veranda 2 64
Patio 1 60

Q Center ROOM TYPES AND CAPACITIES

Q Center has 118 flexible meeting rooms. Sample capacities for different room setups are included.

tech-savvy
cost-effective
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